
BY DAN BROWN
Staff

T
here is a reason why 

they train.

“You prepare for the 

worst and hope for the 

best,” said Jeremy Stewart, Glen-

ville-Cashiers EMS Director. 

The “worst” happened on July 

26, around 7:30 a.m. nearing the 

conclusion of a morning staff 

meeting at Deerfoot Lodge up in 

Big Ridge, about 2-3 miles from 

Glenville. Summer camp volun-

teer Wazi Dover, 65, of Houghton, 

New York, who spent the summer 

at Deerfoot Lodge working in the 

kitchen, said he knew right away 

something didn’t feel right and he 

was about fi ve seconds from going 

down. 

“The room seemed to tilt and I 

knew I was going down,” Dover 

said during a ceremony at the res-

cue squad’s Glenville headquarters 

on Thursday. “I realized, this was 

it, and I took off my glasses and 

thought, drop, tuck and roll. I knew 

I was going to fall.”

Dover said he remembered his 

dad having a heart attack and had 

fallen when he passed out.

“He fell and hurt his head. He 

was hurt more from the fall than 

the heart attack, so I wanted to pro-

tect my head,” he said. 

Something wasn’t right
Chief Nick Dotti, Summer Camp 

Director at Deerfoot Lodge said 

he noticed something wasn’t right 

about Dover as he was wrapping up 

the morning’s meeting. 

“We were having our morning 

meeting and I saw Wazi close his 

eyes and slump in his chair and I 

was afraid he was having a seizure 

and passing out,” he said. 

Dover fell, and bystanders 

caught him as he was going down.

“That’s the last thing I remem-

ber,” Dover said. 

Dotti said Dover couldn’t have 

picked a better place to have a 

heart attack.

“We had about 30 of the staff in 

that room and I’d say, 95 percent of 

them were certifi ed in some form 

of CPR training,” Dotti said. “I ran 

up to him and two other guys, a 

certifi ed wilderness survivor and a 

certifi ed nursing assistant were al-

ready working on him.”

Dotti said at that time Dover had 

no pulse. 

“When they said this, I said, 

‘What do you mean, he doesn’t 

have a pulse? Of course he has a 

pulse.’ But we checked him at all 

the pressure points and there was 

nothing. No pulse. Nothing.”

Dotti said someone raised the 

question of beginning CPR. 

“I said, ‘Of course, we’re begin-

ning CPR,’ and we started chest 

compression.”

Three individuals began admin-

istering CPR at that point, while a 

911 call was made and a ventilator 

bag was applied to give him air.

“Everybody was helping out 

and helping each other, which was 

great,” Dotti said. “I did 20 years in 

the army and I’ve seen what people 

look like when they die and I was 

thinking, ‘What are we going to do 

next? How are we going to handle 

this?’”

Quick action saved a life
Dotti said he had never seen 

CPR work before and it concerned 

him about whether they were doing 

the right thing. 

“We didn’t have time to think 

about it,” he said. “We were admin-

istering CPR and then, the nurse 

showed up with the Automated Ex-

ternal Defi brillator and it was great 

having the AED there. It talks to 

you. It guides you through the pro-

cess. We had no idea whether we 

were doing the right thing or not.”

Dotti said the having the AED 

present helped them save a life.  

“We followed the AED’s instruc-

tions and it’s kind of giving you 

feedback, and telling us what to 

do next. It was very reassuring to 

us. We administered the AED and 

it said, ‘checking patient’ and then 

it said, ‘Heartbeat detected,’ and 

that’s when it dawned on me, ‘Hey, 

he’s back.’”

From the time Dover slumped 

in his chair until Dotti started do-

ing compressions, about 90 sec-

onds passed. About three minutes 

elapsed between then and the ap-

plying of the AED. 

“About 10 minutes had passed 

from the time he went down, un-

til we arrived,” said Glenville-Ca-

shiers Paramedic Cristian Mireles. 

“And from the time we arrived un-

til we secured the patient on the 

(Mountain Area Medical Airlift), 

about 15 minutes elapsed.”

In total, from the moment Dover 

collapsed and lost consciousness 

to the time MAMA airlifted out of 

Deerfoot Lodge to fl y him to Mis-

sion Hospital in Asheville, about 

30 minutes elapsed. 

“Once we realized it was a heart 

attack, everything changed,” Mire-

les said. “Once the AED went off 

we changed direction, got the early 

notifi cation of MAMA and got him 

out of here to where he needed to 

be.”

“They saved this man’s life,” 

Stewart said. “He could have died. 

They did a great job.”

Glenville-Cashiers Rescue 

Squad Public Information Offi -

cer Nat Turner said, the Deerfoot 
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rin Dargan talks about the need for free civil legal services in southern 
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Free civil legal
services eyed
for poor in area

BY DON RICHESON
Staff

Interest is continuing 

to grow in establishing 

an offi ce in the Cashiers 

area to provide free civil 

legal services to southern 

Jackson County-area res-

idents living at or below 

the poverty line. About 

40 people -- mostly mem-

bers of Cashiers Church 

of the Good Shepherd or 

former legal profession-

als and their friends -- at-

tended an Aug. 29 Chat-

tooga Club breakfast to 

hear more about the idea. 

An existing 5013c orga-

nization, Asheville-based 

Pisgah Legal Services, 

would provide the ser-

vices if the plan moves 

forward.

“Most poor people 

can’t afford to hire their 

own attorney ... that’s 

where Pisgah Legal Ser-

vices comes in,” said Per-

rin Dargan, a Church of 

Good Shepherd member 

and attorney who led the 

breakfast meeting. “The 

main areas they help are 

with safety -- domestic 

violence abuse -- and 

housing and healthcare.”

Dargan said there are 

about 18,000 people in 

Jackson and Macon coun-

ties who would qualify to 

use a Pisgah Legal Ser-

vices attorney. “Those 

are people who are living 

on the precipice of disas-

ter,” he said. “One wrong 

turn, one bad break, one 

health-related problem 

that keeps them from go-

ing to work or an unfor-

tunate incident at work, 

where they lose their job 

-- everything falls apart. 

In many instances, they 

aren’t even aware they 

have a legal remedy of 

some recourse or that 

they may have a source 

for help -- Pisgah Legal 

Services can get them 

that help.”

He gave the example 

of an abused spouse or 

child who wants to get 

away and can’t, because 

they lack the income to 

do so. He said Pisgah at-

torneys could get them a 

temporary restraining or-

der to protect them from 

the abuser, then help 

them fi nd a place to live 

and employment.

The Rev. Rob Wood, 

pastor of Church of the 

Good Shepherd, who 

also spoke at the break-

fast, she he and church 

members fi rst learned of 

Pisgah Legal Services 

when it applied for a 

grant through the church 

three years ago. They 

realized the current void 

that exists in offering 

free civil legal services to 

low-income folks in the 

southern Jackson Coun-

ty area and that Pisgah 

could fi ll that void, much 

in the same way there are 

programs offering dental 

and medical care to the 

area’s less fortunate citi-

zens.

The move is on now 

to raise enough money 

so Pisgah can open an 

offi ce in the Cashiers 

area that could serve the 

plateau and staff it with 

two attorneys. Pisgah is 

seeking both fi nancial 

donations to make the 

dream a reality, as well 

as volunteers, who could 

be retired attorneys or 

someone with an offi ce 

or administrative back-

ground.

Those interested may 

request more informa-

tion through Deborah 

Holt at Pisgah Legal Ser-

vices at 828-210-3449, 

or visit the website 

at www.pisgahlegal.org.
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Heart attack victim Wazi Dover looks on while Deerfoot Lodge Director Nick Dotti receives a plaque of appreciation from Glenville-Cashiers 
EMS Director Jeremy Stewart during an appreciation ceremony Thursday. 
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Lodge staff followed the Chain 

of Survival, a list of events that 

have to happen in order to in-

sure survival. 

“They may not have known 

it at the time, but they did ev-

erything by the book – perfect-

ly,” Turner said. 

Links in the Chain of 
Survival

Turner said, the Chain of 

Survival depicts the critical 

actions required to treat life-

threatening emergencies, in-

cluding heart attack, cardiac 

arrest, stroke, and foreign body 

airway obstruction. The links 

within this Chain of Survival 

include:

• Early Access to the emer-

gency response system, acti-

vating 911.

• Early bystander CPR to 

support circulation to the heart 

and brain until normal heart ac-

tivity is restored.

• Early defi brillation to treat 

cardiac arrest caused by ven-

tricular fi brillation, administer-

ing the AED.

• Early advanced care by 

EMS and hospital personnel.

“The statistics are over-

whelmingly against you when 

an emergency like this happens 

and the victim’s chances of sur-

vival,” Turner said. “They did 

everything right. They saved 

this man’s life.”

On the mend
Like the recent story of 

Highlands resident Scott Vun-

cannon and his snakebite on 

the hiking trail outside High-

lands last year, Wazi Dover’s 

story is another account where 

training and people completing 

the necessary steps during a 

time of emergency, helped turn 

what could have been a tragic 

story into a happy ending. 

Many of the rescue squad 

personnel who attended to Do-

ver, also played a critical role 

in Vuncannon’s successful re-

covery. 

“The training pays off,” 

Stewart said. 

For his part, Dover is grate-

ful and feels fi ne. He spent fi ve 

days in the hospital following 

the heart attack and doctors 

found no obstructions or other 

problems with his heart during 

examinations. 

“Wazi is on medication and 

he’s adjusting to that, but he’s 

been cleared for normal ac-

tivities, except driving,” said 

Lee Dover, his wife. “I’m very 

grateful to the staff of Deer-

foot Lodge and the Glenville-

Cashiers Rescue Squad for all 

they did.”

Wazi Dover said he spent a 

lot of time after being released 

from the hospital talking with 

those Deerfoot Lodge staff 

members who were present the 

day he suffered the heart at-

tack. 

“It affected them more than 

it did me,” he said. “I was there, 

but out of it for the most part, 

but there were those who were 

severely impacted by what 

happened.”

Dotti said the important les-

son for him once Dover had 

been fl own off and taken care 

of, was to take care of the by-

standers who administered 

CPR. 

“It really impacted these 

guys,” Dotti said. “Once the 

adrenalin dumped, a lot of 

these guys were bawling.”

“I spent four or fi ve days just 

sitting down with the guys one-

on-one asking the guys how 

they were doing and a lot of 

them had tears in their eyes,” 

Dover said. 

 “Survivor’s guilt,” said 

Rescue Squad Chaplain Jus-

tin Kingsland. “You get three 

types of reaction during situ-

ations like this – fi ght, fl ight 

or freeze. There are some who 

step forward, there are those 

who step back, and those who 

freeze. Everybody reacts dif-

ferently, and those who don’t 

step forward feel guilty that 

they didn’t.

“It was a tough thing for 

some of those guys,” he said.

Kingsland, a British Army, 

Special Forces, and SAS vet-

eran, said those who chose to 

take a step back or to freeze, 

actually assisted in the situa-

tion by getting out of, and stay-

ing out of, the way. 

“You don’t need 30 people 

trying to administer CPR,” he 

said. “Everybody did the right 

thing here and they need to re-

alize that.”

GCRS says “Thank you”
For their efforts, the Glen-

ville-Cashiers Rescue Squad 

said, “Thank you,” to the Deer-

foot Lodge staff in their action 

during a time of emergency. 

“This plaque is a token of our 

appreciation for what you did,” 

Stewart said as he presented 

Director Nick Dotti with the 

plaque. “It took the combined 

effort of everyone involved to 

get Mr. Dover to the proper 

medical care as quickly as pos-

sible.” 

It’s good to have a story like 

this have a happy ending.

“It’s amazing what they did,” 

Dover said. 
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From the Front

Domestic visitors to and within Jackson 

County spent $205.81 million in 2018, an 

increase of 5.3 percent from 2017.

“The Jackson County Tourism Develop-

ment Authority and its partners are incred-

ibly proud of the signifi cant increases we 

saw in 2018,” said Nick Breedlove, execu-

tive director of the Jackson County TDA.

“Our hard-working team has immense 

passion for Jackson County and its resi-

dents; the increase in visitor spending 

from $195.44 million to $205.81 million 

in one year shows that the work that we put 

in on a daily basis matters. The dedication 

of our many partners – accommodations, 

restaurants, visitor centers, artisans, small 

businesses, and outdoor attractions shines 

through in the quality experience we pro-

vide to our visitors every day. We’re able to 

create memorable experiences and provide 

gracious hospitality for our visitors and in 

return, sustain existing jobs and create new 

ones and keep the local economy thriving.”

Breedlove also singles out the TDA 

Board of Directors, both past and present, 

for their dedication to the county. “Board 

members, past and present, have set us up 

for success,” he said. 

Southern Jackson County board mem-

bers include Chairman Ann Self of the Vil-

lage Green, Secretary Kathy Korb of the 

Laurelwood Inn, Brad Herman of High 

Hampton Resort, Ex-Offi cio Ron Mau of 

the Jackson County Board of Commis-

sioners and Ex-Offi cio Stephanie Edwards 

of the Cashiers Area Chamber of Com-

merce

We’ve grown visitor spending by $30 

million in three years,” Breedlove said, 

adding that with growth comes the need to 

manage and plan for that growth. The TDA 

last year embarked on its fi rst Visitor Pro-

fi le and Strategic Plan to guide its future 

board priorities. That plan, which was ap-

proved in June, is already being used. 

“Visitors spend over $563,000 a day 

in Jackson County,” Breedlove said. That 

cash goes into local businesses cash regis-

ters and supports local jobs. The JCTDA’s 

efforts put people to work, grow jobs, build 

community, and make our towns a vibrant 

place to live, play and work.  

Tourism impact highlights for 2018:
 • The travel and tourism industry direct-

ly employs almost 1,890 people in Jackson 

County. 

• Total payroll generated by the tourism 

industry in Jackson County was $50.87 

million.

• State tax revenue generated in Jack-

son County totaled $11.34 million through 

state sales and excise taxes, and taxes on 

personal and corporate income

• $9.5 million in local taxes were gener-

ated from sales and property tax revenue 

from travel-generated and travel-supported 

businesses.

TDA: Visitor spending is up in Jackson County




